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There is nothing more devastating for a truck 
operator than to be involved in a serious road 
incident. We have all seen the impact of heavy 
vehicle accidents on the news: loads scattered across 
roads, shocking damage to vehicles, drivers suffering 
shock and trauma and, most distressingly, injuries 
or fatalities.

At these times, when people are at their most 
vulnerable, it is critical that they have immediate 
support from a strong, stable, reliable, and 
experienced organisation. An organisation with the 
equipment, networks and know-how to take control 
of the situation; and the capability to reduce lost 
income by getting trucks back on the road as soon 
as possible.

That’s exactly what NTI delivers.

ACCIDENT ASSIST
This rapid 24/7 service reduces the cost and time impact 
of breakdowns, cares for drivers, manages accident 
scenes and gets vehicles back on the road ASAP:

• Accident scene clean up and management

•  Care for driver, provide over-the-phone trauma 
assistance transport

• Heavy Motor Recovery

PREMIUM REPAIR NETWORK
With an NTI Premium Repairer, your truck will be back 
on the road faster, and with the highest quality repairs. 
NTI Premium Repairers are truck specialists who meet 
our high standards in:

• Parts & paint

• Equipment & trained staff

NTI REPAIR PROMISE
We are so confident in the quality of workmanship 
and materials used in the repair of your vehicle – 
we guarantee the repairs for life – even if the 
vehicle is sold.

•  We only use original equipment manufacturer 
materials

• Lifetime guarantee in writing

Truck insurance is what we do. It is our specialty 
and we have been doing it for more than 45 years. 
Our combination of tailored products, experienced 
people, accredited repair and recovery networks, 
and industry advocacy have seen us ranked as 
Australia’s number one truck insurer.

Yet, insurance is a just piece of paper. A promise. 
It’s not until you really need us that you understand 
our point of difference.

At NTI, we care, respond, deliver and go the extra mile.

Tony Clark 
Chief Executive Officer



OUR IMMEDIATE 
RESPONSE 
FOLLOWING 
AN INCIDENT 
IS TO ENSURE 
THE DRIVER 
IS  SAFE 
AND THEIR 
URGENT 
NEEDS 
ADDRESSED.

NTI’S 
OVERARCHING 
PHILOSOPHY  IS 
ONE OF  DRIVER 
CARE. WE 
KNOW TRUCK 
ACCIDENTS 
DIRECTLY 
IMPACT 
PEOPLE’S 
LIVES AND 
LIVELIHOODS.



The NTI Transport Package product 
offers flexible insurance cover for small 
to medium-sized businesses with less than 
15 commercial motor items.

For larger operators, our Fleet Motor 
Policy offers comprehensive Australia-wide 
coverage to businesses with fleets of 15 
or more items.

WE ALSO HAVE OTHER 
SPECIALIST PRODUCTS 
AND SERVICES INCLUDING:
YELLOW COVER 
Industrial strength protection for mobile plant & equipment.

MARINE PROTECT 
Covering marine customers by providing solutions that cover their world.

TRUCK ASSIST 
Roadside assistance no matter what, no matter when.

No matter what you’re driving – a rigid 
around town, a big rig or you’ve got a 
national fleet to take care of – NTI has a 
range of products and packages designed 
to keep the wheels turning.

NTI’s tailored insurance products have been 
designed specifically to meet the needs 
of Australian truck owners and operators. 
We cover general carriers; refrigerated, grain, 
livestock and container carriers; tippers; 
agitators; earthmoving equipment; 
and tankers.





Insurance products are provided by National Transport Insurance. You can obtain a Product Disclosure Statement (PDS) 
for NTI’s Motor Vehicle products by contacting NTI Limited on 07 3292 9800.

You should consider the PDS when choosing whether or not to acquire or continue holding a policy.

Insurance products are provided by National Transport Insurance, a joint venture of the insurers Insurance Australia Limited trading as CGU Insurance 
ABN 11 000 016 722 AFSL 227681 and AAI Limited Trading as Vero Insurance ABN 48 005 297 807 AFSL 230859 each holding a 50% share. 
National Transport Insurance is administered on behalf of the insurers by its manager NTI Limited ABN 84 000 746 109 AFSL 237246.


